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Vazena pani prezidentka Eurépskej Komisie,

V mene Eurocarers by sme sa chceli podelit o nase obavy v suvislosti s neddvnym zverejnenim
pracovného planu Komisie na rok 2026.

Eurocarers je eurdpska siet zastupujuca neformalnych opatrovatelov a ich organizacie bez ohladu na
ich vek alebo konkrétne zdravotné problémy. Nase Usilie o obhajoba su zaloZzené na dbokazoch,
pretoze vykonavame aj rozsiahly vyskum, ktorého cielom je rozvijat solidne poznatky.

Ako si moZno spominate, nasa organizacia ma od roku 2015 partnerskud dohodu s DG EMPL Komisie a
s poteSenim podporujeme Komisiu tym, Ze poskytujeme nase konkrétne vstupy do relevantnych
politickych diskusii a vyvoja za poslednych 10 rokov.

V neddvnej minulosti Eurocarers zaznamenala mnoZstvo pozitivnych iniciativ EU a politicky vyvoj,
ktoré sa vyslovne vztahovali na opatrovatelov a ich potreby, ako napriklad Eurépsky pilier socidlnych
prav, ktory priamo inSpiroval a viedol k vypracovaniu Smernice o rovnovdhe medzi pracovnym a
sukromnym Zivotom z roku 2019. Eurdpska stratégia starostlivosti z roku 2022 bola dalSim vitanym
vyvojom.

V sucasnosti sa vyvijaju dalSie iniciativy, ako napriklad spolo¢ny subor nastrojov WHO/Komisie pre
opatrovatelov (WHO/Commission Toolkit on Carers) — déleZita iniciativa, ktord ma pomact zlepsit
Zivoty opatrovatelov a zabezpecit im lepSiu podporu v ich opatrovatelskej ulohe. Akény plan proti
chudobe(The Action Plan Against Poverty), Stratégia rodovej rovnosti po roku 2025 (the Gender
Equality Strategy post-2025) a novy Socidlny akény plan (the New Social Action Plan ) tiez
poskytuju uzitocné vstupné body pre zlepSenie uznania a situacie opatrovatelov. Netreba dodavat,
Ze Eurocarers tento vyvoj srdecne vita.

Hoci su tieto iniciativy uZitoénymi krokmi spravnym smerom, je potrebné urobit viac — a skutocne sa
da urobit viac. Napriklad:
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e Stratégia EU v oblasti starostlivosti sa zameriava takmer vyluéne na profesionalnych, platenych

opatrovatelov, na neformalnych opatrovatelov v produktivnom veku alebo na neformalnu
starostlivost ako prekazku ,produktivneho” Zivota. Bolo by délezité zaoberat sa aj starSimi a
mladymi neformalnymi opatrovatelmi.

e Myslienka zabezpecdit, aby opatrovatelia nestratili na déchodkoch a pravach socidlneho
zabezpecenia v dobsledku poskytovania starostlivosti blizkej osobe, sa eSte dostatocne neriesi.
Takéto opatrenia by sa mali stat sucastou akéhokolvek finanéného usilia o predchadzanie chudobe a
nerovnosti opatrovatelov.

¢ Rodové hladisko starostlivosti a opatrovania — pricom Zeny su zodpovedné za vacsinu starostlivosti
vo vsetkych oblastiach — je stdle velmi relevantné; v tomto ohlade je stdle potrebné riesit klucovy
zdroj nerovnosti.

Preto nas potesilo, ked sa pocas parlamentnych vypocuti v novembri 2024 (the November 2024
Parliamentary hearings), vyslovne spomenul zamer novej Komisie predlozit Eurépsku ,,dohodu o
starostlivosti“ (a European ‘Care Deal’), ktord ,riesi situdciu profesionalnych a rodinnych
opatrovatelov zabezpecenim ich platu a ochrany”.

Zda sa vsSak, Ze pracovny program Komisie na buduci rok neobsahuje Ziadne dalSie konkrétne
opatrenia v oblasti starostlivosti a opatrovania. Odpovede na pisomné otazky, ktoré poslanci
Eurdpskeho parlamentu predlozili Komisii v suvislosti s dohodou o starostlivosti v tomto roku, tiez
nepreukazuju Ziadny dokaz o tom, Ze by sa tento deklarovany zdmer rozvijal alebo zvazoval.

Eurocarers sa domnievaju, Ze opatrovatelia bez ohladu na svoje okolnosti by mali mat v Zivote
rovnaké prilezitosti a dosiahnut svoj plny potencial ako obdania, ako ludia bez opatrovatelskych
povinnosti. Nemali by byt socidlne a ekonomicky penalizovani v désledku svojich opatrovatelskych
aktivit.

Toto je tiez klucové pre hospodarsky rozvoj Eurdpy, pretoZze ekonomickd hodnota neformdlnej
starostlivosti v Eurépe sa odhaduje na 2,4 a7 2,7 biliéna eur, ¢o predstavuje 2,4 % —2,7 % HDP EU —a
predstavuje vyznamnu Usporu pre systémy verejného zdravotnictva. Toto vychadza z ocenenia 72,3
miliardy hodin starostlivosti, ktord rocne poskytuju neformdlni opatrovatelia. Len v Nemecku sa
hodnota neplatenej neformalnej starostlivosti odhaduje na viac ako 200 miliard eur rocne.

Neformalna starostlivost sa, Zial, vo vydavkoch na verejné zdravotnictvo do znacnej miery
nezaznamenava, rovnako ako odhady stratenych danfovych prijmov v dosledku toho, Ze ludia, najma
Zeny, sU nuteni znizit alebo sa vzdat plateného zamestnania, aby kompenzovali nedostato¢né
poskytovanie starostlivosti.
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Hlavné vyzvy, ktorym Celia systémy starostlivosti — rastuci dopyt po starostlivosti, klesajica ponuka

(profesionalnych a neformalnych) opatrovatelov, problém s kvalitou a finan¢nou udrzatelnostou —
su rovnaké vo vsetkych clenskych Statoch. Ak sa od opatrovatelov ocakdva, Ze budd nadalej
opatrovat — a to sa aj o¢akdva — bude potrebné v kratkodobom horizonte prijat aktivne opatrenia v
mnohych oblastiach politiky, ktoré budu sluzit na podporu opatrovatelov a na kompenzaciu straty
socialnych a ekonomickych prilezitosti, ktorym celia.

Eurocarers by vas preto chceli naliehavo vyzvat, aby ste pocas zvysku vasho funkéného obdobia
vyvinuli a stimulovali opatrenia a konkrétne kroky. Radi vdm ponukneme nase odborné znalosti, aby
sme aktivne prispeli k zabezpeéeniu rozumnych politik, ktoré zohladriuju opatrovatelov.

Vopred dakujeme za vas zaujem a pozornost,

S Uctou,

John Dunne
Prezident

Niekolko faktov o neformdlnej starostlivosti

Opatrovatel je osoba, ktora poskytuje — zvy€ajne — neplatend starostlivost osobe s chronickym
ochorenim, zdravotnym postihnutim alebo inou dlhodobou zdravotnou ¢i oSetrovatel'skou potrebou
mimo profesiondlneho alebo formdalneho ramca.

Opatrovatelia (vdaésinou Zeny!) st neoddelitelnou a nevyhnutnou sucastou poskytovania dlhodobej
starostlivosti a organizacie a udrzatelnosti systémov starostlivosti:

« 80 % starostlivosti v celej EU poskytuju neformdalne manzelia/manzelky, pribuzni a priatelia
e Opatrovatelia budu s rastucim poctom starsich ludi eSte dolezitejsi

Starostlivost moze byt zdrojom osobnej spokojnosti a emocionalneho uspokojenia. MézZe vsak mat
aj ndroc¢né zdravotné, financné, socialne a pracovné doésledky:

¢ v dosledku stavu osoby, o ktoru sa staraju, mozu vzniknut dodatoéné naklady.

e opatrovatelské povinnosti mozu byt prekazkou vzdeldvania a (zotrvania v) platenom zamestnani;
e pracujuci opatrovatelia mozu byt nuateni skratit si pracovny cas alebo sa vzdat plateného
zamestnania, ¢im sa znizi ich prijem a naroky na déchodok.

e starostlivost mbze negativne ovplyvnit fyzické a dusevné zdravie a pohodu opatrovatelov.
Neformalna starostlivost mdze mat vazny vplyv na mladych opatrovatelov, pretoze opatrovatelské
povinnosti mézu branit vzdeldvaniu, ¢o znizuje Sance v neskorsom Zivote.
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Mrs Ursula von der Leyen

President of the European Commission
200 Rue de la Loi

B - 1049 Brussels

Brussels, 17 November 2025
Dear President,

On behalf of Eurocarers', we would like to share our concerns in relation to the recent
publication of the Commission Workplan for 2026.

Eurocarers is the European network representing informal carers and their organisations,
irrespective of their age or particular health issues. Our advocacy efforts are evidence-based,
as we also carry out robust research, working towards sound knowledge development.

As you may recall, our organisation has enjoyed a partnership agreement with the
Commission’s DG EMPL since 2015 and we have been pleased to support the Commission by
providing our specificinput in relevant policy debates and developments over the last 10 years.

In the recent past, Eurocarers has seen a number of positive EU initiatives and policy
developments explicitly referring to carers and their needs, such as the European Pillar for
Social Rights', which directly inspired and led to the development of the 2019 Directive on
Work/Life balance. The 2022 European Care Strategy was another welcome development.

Currently, other initiatives are being developed, such as the joint WHO/Commission Toolkit on
Carers -an important initiative to help improve the lives of carers and ensure they are better
supported in their caregiving role. The Action Plan Against Poverty, the Gender Equality
Strategy post-2025, and the New Social Action Plan also provide useful entry points for
improving the recognition and situation of carers. Needless to say, Eurocarers warmly
welcomes these developments.

However, while these initiatives are useful steps in the right direction, more needs to be done -
and more can indeed be done. For instance:

e The EU Care Strategy's focus is almost exclusively on professional, paid carers, on
informal carers of working age or on informal care as a barrier to a 'productive' life. It
would be important to also address older and young informal carers.

e The notion of ensuring that carers do not lose on pensions and social security rights as
aresult of providing care to a loved one is not yet addressed sufficiently. Such measures
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should become part and parcel’st any financial effort to prevent carers' poverty and
inequality.

e The gender perspective of care and caring - with women being in charge of most of the
care across the board -is still highly relevant; a crucial source of inequalities still needs
to be addressed in this respect.

This is why we were pleased when, during the November 2024 Parliamentary hearings, explicit
reference was made to the new Commission'’s intention to come forward with a European ‘Care
Deal, “addressing the situation of professional and family carers, by ensuring they are paid and
protected.”

However, next year's Commission work programme does not seem to include any further
specific action on care and caring. Replies to Written Questions, tabled by MEPs to the
Commission with regard to the Care Deal during this year, also do not show any evidence of
this stated intention being developed or considered.

Eurocarers believe that carers, whatever their circumstances, should enjoy the same
opportunities in life and achieve their full potential as citizens as people without caring
responsibilities. They should not be socially and economically penalised as a result of their
caregiving activities.

This is also critical for Europe’s economic development, as the economic value of informal care
in Europe is estimated to be between €2.4 and €2.7 trillion, representing 2.4%-2.7% of the
EU's GDP - and a major saving for public health systems. This is based on valuing the 72.3
billion hours of care provided annually by informal caregivers. In Germany alone, the value of
unpaid informal care is estimated to exceed € 200 billion annually.

Sadly, informal care is largely unrecorded in public health expenditure, as are estimates of lost
tax revenues as a result of people, particularly women, forced to reduce or give up paid
employment in order to compensate for failing care provision.

The main challenges facing care systems - a growing demand for care, a declining supply of
(professional and informal) carers, a quality and financial sustainability issue - are consistent
across all member states. If carers are expected to continue to care - and they are - active
measures will need to be taken in the short-term in a number of policy areas serving to support
carers and to compensate for the loss of social and economic opportunities they are faced
with.

Eurocarers would therefore like to urge you to develop and stimulate measures and specific
actions during the remainder of your term. We will be happy to offer our expertise to actively

contribute, ensuring sound policies that take account of carers.

With many thanks in advance for your interest and attention,
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Yours sincerely,

John Dunne
President

Some facts about informal care

A carer is a person who provides - usually - unpaid care to someone with a chronicillness,
disability or other long-lasting health or care need, outside a professional or formal
framework.

Carers (mostly women!) are an inherent and indispensable part of long-term care provision
and of the organisation and sustainability of care systems:

. 80% of care across the EU is provided informally by spouses, relatives and friends
. Carers will become even more important with the growing number of older people

Caring can be a source of personal satisfaction and emotional gratification. However, it can
also have challenging health, financial, social and employment consequences:

. there can be additional costs as a result of the condition of the person they care for.
. caring responsibilities can be a barrier to education and (staying in) paid
employment;

. working carers may be forced to reduce their working hours or give up paid

employment,
thereby reducing their income and pension entitlements.

. caring can negatively impact carers’ physical and mental health and well-being.
informal care can have a serious impact on young carers as care responsibilities can
get in the way of education, which reduces chances in later life.
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